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Unretirement Index: Goals & Objectives

This study was designed to answer a series of questions about the
retirement plans and prospects of today’s workforce:

Do today’s workers plan to work or retire at the age of 677
Why do some workers plan to work at the age of 677

How confident are today’s workers in their planning for a traditional
retirement age?

How confident are today’s workers that benefits will be available
from the government or employers that are comparable to today’s
benefits?

What do workers plan to do to improve their retirement prospects?

Opinion indexes: What are consumer opinions towards key aspects
of life which impact retirement? (Built for tracking)
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Key Messages & Findings

The number of Americans who plan to work past age 67 are higher than ever.
» Arecord 55% will now work full- or part-time; up from 52% one year ago.

 The number who plan to work full-time past age 67 reached a new high of 28%; up
from 19% one year ago.

The number one reason that workers plan to continue working past the age of 67 is to earn
enough money to live well with 84% citing it.

» Subsequent reasons were staying mentally engaged (81%), loving their career (65%)
and health care benefits (63%).

* “Not believing Social Security will be available” climbed sharply with 58% citing it as a
reason to work, over 47% a year ago.

There was also a sharp rise in workers who said they will need to work longer than they
had planned because of the economic crisis.

* 65% said they will have to work more than one year longer, compared to 54% in the
last Index

» 27% said they will have to work more than five years longer, compared to 24% in the
last Index
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A Confidence Crisis

Throughout the Index, a huge drop in confidence in American attitudes toward retirement
and financial planning is illustrated.

» Less than one in four workers are now “Very Confident” that they will be able to live
the kind of life they want to live at the traditional retirement age

» Confidence in planning for the future is in decline across many areas between August
2008 and September 2009, including:
— -8% pt decline in “have enough money to pursue hobbies and interests”
— -7% pt decline in “live the kind of life you want to live”
— -6% pt decline in "have enough money to take care of basic living expenses”
— -6% pt decline in “be able to take care of medical expenses”

» Overall questions about confidence in planning for retirement showed every age
group’s “Very Confident” answers were below 50%.

» Confidence in government benefits continues to decline, with 42% not confident
about Social Security and 38% not confident about Medicare. Both are all-time highs.
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Has the current economic situation delayed their
planned retirement?

As of September 2009 almost 2/3 (65%) of current workers say the current economic crisis

will delay their retirement plans by one year or more. This is a large increase from 54% in
December 2008.

B Dec-08
H Sep-09

Have to work more
than 10 years longer
than planned

5to 10 years longer Say one year or more

Dec-08 Sep-09
54% 65%

3 to 5 years longer

Say five years or more

Dec-08 Sep-09
1 to 2 years longer 24% 27%
46%
No Change
Questions:
Q10. Because of the current economic environment, do you think you will be working longer than you had planned? Sun oo
Note: First chart does not contain 18-29 year olds. Question changed in September 2009 to include 5-10 year and more than 10

5 Yyear options. December 08 asked about no change, 1-2 years, 3-5 years and more than 5 years options. Life Financial .



Do today’s workers plan to work at the age of 677

There is an accelerating trend toward lower intentions to retire at age 67 and higher
intentions to work, and if working, work full-time.

What do workers believe they will be doing at the age of 677

1
52%
Retired 48% -8%
Trend
44%
29%
Working Part-Time 31%
27%
O Aug-08
H Dec-08
- . + 8% H 9-Sep
Working Full-Time Trend
28%

Questions:

Q8. Thinking about the future, which of these best describes what you think you will be doing at the age of 67?

Q8b. Since you plan to keep working at the age of 67, which of these best describes your planned work plans? Sun
Note: Does not contain 18-29 year olds.

6 J.c=Significant difference at the 95% level. Life Financial®



Do today’s workers plan to work at the age of 677
(Differences by age)

The pattern of future intentions remains mostly the same for different age groups, except
for a 7% pt increase in intentions to continue working full-time among those age 60+.

What do workers believe they will be doing at the age of 67?

December 2008 September 2009

51%
51%
Retired 44%
45%
37%

26% 018-29

Retired

. 21% .
Working Part- Working 242/ W 30-39
Time Part-Time ° B 40-49
31%
319% W 50-59
° E 60+

Questions: SUI'! 5 . .
7 Q8. Thinking about the future, which of these best describes what you think you will be doing at the age of 67? Llfe FlnanCIal



Why do today’s workers plan to work at the age
of 677

Although the movement is slight, there is an upward trend and the number one reason why people will
continue to work at the age of 67 is “to earn enough money to live well.”

There is continuing trend in in intentions to continue working because of doubts that Social Security will
not be available, with an increase of 13% pts between August 2008 and September 20009.

Why do some of today’s workers plan to be working at the age of 677?

1

To earn enough money to live
well

77%
83%
84%

83%
80%
81%

To stay mentally engaged

65%
63%
65%

| love my career

) 59%
For health care benefits 64%

63%

62%
Not ready to end my career 56%

59%

61% @ Fall 2008
| don't believe Social Security 47% T +11% 8 Fall 2009
. . 54%
will be available 58% Trend

Questions:

Q8. Thinking about the future, which of these best describes what you think you will be doing at the age of 67?

Q11. For which of the following reasons do you think you will be working at the age of 677 For each one | read, just indicate yes or no. Sun —
Note: Does not contain 18-29 year olds.

8 J.c=Significant difference at the 95% level. Life Financial®



Why do today’s workers plan to work at the age
of 677 (Differences by age)

The pattern of future intentions remains the same for different age groups.

Why do some of today’s workers plan to be working at the age of 677

December 2008 September 2009

81%
82%
To stay mentally engaged 8803%
0
87%

87%
To earn enough money to live B2%
0
well g
9%

To stay mentally engaged

To earn enough money to live

well
018-29
| love my career | love my career
W 30-39
M 40-49
Not ready to end my career Not ready to end my career B 50-59
0O 60+

To be close to people To be close to people

For health care benefits For health care benefits

| don't believe Social Security | don't believe Social Security will

will be available be available >
Questions: Sun
Q11. For which of the following reasons do you think you will be working at the age of 67? For each one | read, just indicate

9 yes or no. Life Financial®



Confidence Crisis:
How confident are today’s workers in their planning for the traditional retirement
age?

Less than one in four workers are now “Very Confident” that they will be able to live the
kind of life they want to live at the traditional retirement age.

Very Confident Not At All Confident
0 0
Have enough mgng){ to take 46% 6% Have enough money to take 14% O Aug 08
care of basic living 42% Trend care of basic living expenses 16% M Dec 08
expenses 40% 15% ec
] 4 B Sep 09

33%
29%
25%

A
Ha\;fsizoﬁggb?;zn:: dto -8% Have enough money to pursue 2;?; y +7%
pursu Trend hobbies and interests 0 Trend
interests 29%

A
32% .
290 ’ -4% Have done a good job of 122/‘;/ +5%
23%0 Trend preparing for retirement 240;) Trend

Have done a good job of
preparing for retirement

31% % 4
’ -1% Live the kind of life you want to 22% +4%
29% Trend . 25%
live 26% Trend

Live the kind of life you

ant to live
W \Y/ 249%
28% 26% T
Be able to take care of -6% Be able to take care of medical +7%
medical expenses 23% Trend 31% | Treng
2204 expenses 330

Questions:

Q16. Now, I'd like to read you a few statements about your future. Thinking about the age at which you should receive full Social _
Security benefits, at that age would you say you are very confident, somewhat confident, or not at all confident that you will... Sun &
Note: Does not contain 18-29 year olds.

10 J.c=Significant difference at the 95% level. Life Financial®



Confidence Crisis:
How confident are today’s workers in their planning for the traditional retirement
age? (Differences by age)

None of the answers in “Very Confident” topped 48% in any age group or category.
50-somethings have very wide confidence disparities.

Very confident Not at all confident

14%

15%
15%
16%
15%

Have enough money to take
care of basic living
expenses

Have enough money to take
care of basic living expenses

Have enough money to

hobbi q Have enough money to pursue
pursue hobbies an . .

. hohhies and intere
interests
T 0 18-29
Have done a good job of Have done a good job of M 30-39
preparing for retirement preparing for retirement @ 40-49
M 50-59
060+

Live the kind of life you want to
live >

Live the kind of life you want
to live

Be able to take care of
medical expenses

Be able to take care of medical
expenses -

Questions:
Q16. Now, I'd like to read you a few statements about your future. Thinking about the age at which you should receive full Social Sun —
Security benefits, at that age would you say you are very confident, somewhat confident, or not at all confident that you will...

11 %:Significant percentage rise or drop from prior index. Life Financial®



Confidence Crisis:
How confident are today’s workers that benefits will be available from the

government or employer comparable to today’s benefits?

Confidence in receiving future benefits from companies or the government remains low and
Is declining.

Very confident Not at all confident
0, 0,
Medicalet;:anliﬁtesrfrom an 22450/? Medicalebrﬁnliﬁtesrfrom an 4: 4/;)/0
ploy 23% Pioy 41% O Aug-08
2% 21% M Dec-08
A pension from an employer 24% A pension from an employer 46% B 9-Sep
22% 45%
22% 33%
-69 . . +99
Social Security 18% 6% Social Security 37% T? /:d
16% Trend 42% e
0, A
Medicare from the 20% Medicare from the 27% +11%
t 17% government 33% Trend
governmen 17% 38%
] i A
i . 369
Prescription drug benefits 1;}/% Prescription drug benefits 39@) .T_?O/:d
Questions: _
Q22. How confident are you that you will receive each of these types of benefits at a level comparable to today’s retirees? Sun &

Note: Does not contain 18-29 year olds.

12 J.c=Significant difference at the 95% level. Life Financial®



Confidence Crisis:
The Next Generation Will Not do as Well

All generations tend to believe the following generations will not have as good of a
standard of living.

Own Standard of Living Compared to Next Generation

Total 40% 28% 31%

GenY 38% 26% 36%

Gen X 40% 30% 31%

Boomers 40% 27% 33%

Silents 49% 36% 16%

| B Worse B Same @O Better |

Question: SUI'! - i -
13 Q27. Do you think your standard of living at 67 and beyond will be better, the same, or worse than the next generations? L]fe F]nan(]al



What would workers plan to do to improve their
retirement prospects?

Changing behavior to improve retirement prospects was consistent, but notable changes
and trends are:

* An 8% pt increase in people who would “delay when they expect to retire”

* A 9% pt increase in workers who would “get a better paying job or work more hours”

82%
Reduce your spending 83%
85%

Reduce your debt

Start saving or investing
more

M Aug-08
B Dec-08
Delay when you expect to +8% B Sep-09
retire Trend
; 58%
Change your investment DA%
mix 54%
Get a better paying job or 515/’04% +9%
work more hours * 60% | Trend

Questions:

Q17. Again thinking about your future, if you decided today that you would not have enough income from investments, pensions,
Social Security or other sources to live comfortably at the age which you should receive full social security benefits, which of these
would you be likely to do?
Note: Does not contain 18-29 year olds. Sun

14 J.c=Significant difference at the 95% level. Life Financial®




How have Americans changed their financial
behavior since the beginning of 2009?

More than three in four (77%) workers have responded to the economy by reducing their spending and almost half (48%) are saving

and investing more.
Among those who reduced their spending:
e About four in five reduced their entertainment (80%) and dining expenditures (78%)

e Almost six in ten (58%) put off a large purchase
» Almost half (49%) cancelled planned travel or vacation

Changes in behavior How did they reduce spending?

Reduce your spending _ 77% ﬁg less money on entertainment 80%
Eating out less often 78%
) Cutting back on gifts for the holidays
Start saving or investing more _ 48%
Putting off a large purchase like a car
] or home improvement
Delay when you expect to retire - 43%
| Cancelled planned travel or vacations
Change your investment mix - 34% ) _
Delayed a routine medical procedure
Get a better paying job or work
more hours 34% Put off an elective medical procedure
\
Questions:
Q18. Have you actually done any of the following in 2009 as a result of the current economic environment facing the country?
Q18g. Which of these did you do with the increased savings? Sun :
Q18b. How did you reduce your spending since the beginning of the 2009? = i . -
Life Financial

15 Note: Contain 18-29 year olds.



How have Americans changed their financial
behavior since the beginning of 2009?

Among those who increased spending and investment:
* Around half (44%) are building up an emergency fund
» Over one in three (39%) are rebuilding their retirement savings

. . What did they do with increased
Changes in behavior . :
spending or investment?
Reduce your spending — 77%
Building up an emergency 0
Reduce your debt _ 64% fund 44%

Start saving or investing 0
more I -5 Rebuilding my retirement _ .
| " T savings 0
Delay when you expect to -
: 43% i
retire
. i Saving for a major 0
Change yort;r_ investment 34% purchase F 16%
iX

0,
or work more hours 34%

Get a better paying job _

Questions:

Q18. Have you actually done any of the following in 2009 as a result of the current economic environment facing the country?
Q18g. Which of these did you do with the increased savings? Sun
Q18b. How did you reduce your spending since the beginning of the 2009?

16 Note: Contain 18-29 year olds. Life FinanCial .



There are five broad indexes examined in this study, which can be divided into three
categories.

|::> Factors outside the control of the worker.

Personal
Finance Index

|::> ltems for which a worker has a level of personal control.

Health Index

|::> Confidence in the benefits needed to retire.
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17 Note: Indexes based on summated mean scores across the attributes shown above in each section. Maximum result is 100. Life Financial®



Opinion Indexes: What are consumer opinions
toward key aspects of life which impact retirement?

Total Index Scores

Excellent/good (Top-two box on 5-point scale)

Aug Dec Sep
2008 2008 2009

Employment opportunities
Housing values

Level of taxes

Cost of food

Rate of inflation

Cost of energy for the home
Stock market returns

Qﬂst of gasoline

(Level of personal debt
Your current annual income
Amount of money invested (example 401K, IRA, stocks)
Personal income growth

\Current rate of return on your investments

Economic Index 30 33 33 +0

Personal Finance
Index

48 41 44 +3

Your current level of personal health T0% T0% 68%
Your diet and nutrition 5T% 56% ET%
\Yuur current level of fitness 52% 51% 49%

69 67 67 0

@ v our level of happiness with life 78% 73% 72%}

Very confident in benefits (Top box on 3-point scale) ii

rSociaI security 22% 18% 16% )
Medicare from the government 20% 17% 13%

Prescription drug benefits from the government 14% 12% 14%
-

Government

Benefits Index
N\ )

42 40 37 -3

Employee
Benefits Index
L )

Overall Index 46 44 44 +0

an employer 27% 24% 22%
\Medical benefits from an employer 25% 24% 26%

Jg0 444

—
—
—
—

Ve I
A pension also called a defined benefit plan (not a 401k) from }':

Sun
18 Note: Indexes based on summated mean scores across the attributes shown above in each section. Maximum result is 100. Life Financial %



19

Project Objectives and Methodology

Methodology

The first wave of this study was conducted between August 9-19, 2008.
The second wave was conducted between December 3-14, 2008.
The third wave was conducted between August 14 and September 14, 2009.

Interviews were conducted by phone using a random-digit-dial (RDD) sampling
method by an independent third party market research firm.

Quotas and weights were applied to gather a sample of 1,451 people working either
full- or part-time, which was representative of the U.S. working population between the
ages of 18 and 66. The sample was also representative in terms of gender and four-
region census break.

Analysis and construction of indexes involved the application of factor analysis. Final
indexes are based on summated averages across the attributes which make up an
index.
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